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NANHUA SINGAPORE

PRIVACY NOTICE [&f.E=HH

As part of our business operations, we need to collect personal information from our customers and prospective customers
to ensure that we can meet their needs for a range of financial services and provide them with information about our
services.
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Your privacy is important to us and it is our responsibility to respect the confidentiality of information and the privacy of
our customers. You should read this privacy notice carefully as it contains important information about how we manage
your personal information supplied to us by you or a third party in connection with our provision of services to you or
which we collect from your use of our app(s) and/or website(s). It also details your rights in respect of our processing of
your personal information. Such information may be considered to be ‘personal data’ protected under the Personal Data
Protection Act, 2012 (the ‘PDPA’ or ‘Act’).
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Type of Personal Data /> A i35

According to our Data Protection Policy, “Personal Data” refers to any data, whether true or not, about an individual who
can be identified (a) from that data; or (b) from that data and other information to which we have or are likely to have
access, including data in our records as may be updated from time to time.
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NANHUA SINGAPORE

Purposes for the Collection, Use and Disclosure of Your Personal Data
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Generally, NANHUA Singapore Pte. Ltd. (hereinafter referred as “NANHUA Singapore”) collects, uses and discloses your
Personal Data for the following purposes:
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i.  opening, maintaining or closing of accounts and our establishing or providing trading services to you;
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ii.  toadminister and/or manage the relationship between you and NANHUA Singapore;
PNV B S R R IIRAA 25 R &
iii.  providing services and facilities to you from time to time, including effective execution for any of your transactions;
NI EhRHEAR S5 A - EFEA ST IRAERSL S |
iv.  evaluating your financial background and providing recommendations to you as to the type of products and
services suited to your needs;
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v.  assessing and processing any applications or requests made by you for products and services offered by
NANHUA Singapore;
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vi.  providing or marketing services, products and benefits to you, including promotions, loyalty and reward

programmes;
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vii.  to comply with any applicable laws, regulations, codes of practice, guidelines, or rules, or to assist in law

enforcement and investigations conducted by any governmental and/or regulatory authority;
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viii.  conducting market research, understanding and analysing customer behaviour, location, references and

demographics for us to offer you products and services as well as special offers and marketing programmes which

may be relevant to your preferences and profile.
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Transfer of Personal Data Overseas 5~ A GORHERS 2 /85

To the extent that we may need to transfer personal data outside of Singapore, whether to our group companies or business
partners or third party service providers or simply to data storage facilities. Any such transfer of your personal data outside
of Singapore will be carried out in accordance with the PDPA to ensure that we provide a standard of protection that is
comparable to the protection under the PDPA.
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CONSENT [&]E

Generally, when we request for personal data in the course of providing you a service and / or product and you provide
us with such personal data, there is implied consent that you agree to provide us with personal data in order for us to
provide you with the requested service and / or product.
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In some circumstances and as required by applicable laws, we will seek your express consent when collecting your personal
data. For example, where there are new purposes for the use of your personal data, we will seek your fresh consent.
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You are able to withdraw your consent at any time by contacting us (see Section on Contact Us). However, this may affect
our ability to maintain your account(s) with us.
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Situations Not Requiring Consent “~2& 38 [5] & 1155

We will not sell, rent or otherwise disclose your personal data to any third party, without your consent except in the
following circumstances:
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» we may share non-personal, non-individual information in aggregate form with third parties for business purposes, for
example with advertisers on our website or we may tell our business partners the number of customers in certain
demographic groups who purchased certain products or who carried out certain transactions; and / or
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* as permitted under the laws of Singapore
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Access and Correction ifj[a] & & 1

Under the Act, you have the right to obtain a copy of any personal data which we hold about you and to advise us of any
inaccuracy that requires a correction. In addition, you are entitled to know how your personal data has been used or
disclosed in the past one year. However, we may charge a reasonable administrative fee for this service. In exceptional
circumstances, we reserve the right to deny you access to your personal data and may provide an explanation as required
by applicable laws.
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STORAGE AND RETENTION {Efi&FILRE

Safeguarding the privacy of your personal data is important to us, whether you interact with us personally, by phone, by
mail, over the internet or other electronic medium. We hold personal data in a combination of secure computer storage
facilities and paper-based files and other records, and take steps to protect the personal data we hold from misuse, loss,
unauthorised access, modification or disclosure.
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We may need to maintain records containing personal data for a significant period of time, as long as it is necessary to
fulfil the purpose for which it was collected, or as required or permitted by applicable laws. We shall cease to retain
personal data, or remove the means by which the personal data can be associated with particular individuals, as soon as it
is reasonable to assume that the purpose for which that personal data was collected is no longer being served by retention
of the personal data and retention is no longer necessary for legal or business purposes.
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Destruction of records with personal data will be done in a secure manner.
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Accuracy fEffE

In order to ensure that your personal data is current, complete and accurate, please update us of any changes to your
personal data by contacting our Hotline at 400-8888-910 ( press 2 then 4) or email cs@nanhua.sg
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Data Security #7274

We will take reasonable efforts to protect Personal Data in our possession or our control by making reasonable security
arrangements to prevent unauthorised access, collection, use, disclosure, copying, modification, disposal or similar risks.
However, we cannot completely guarantee the security of any Personal Data we may have collected from or about you, or
that for example no harmful code will enter our website (for example viruses, bugs, trojan horses, spyware or adware).
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Cookies /NI S =l 28

When you interact with us on our websites, we automatically receive and record information on our server logs from your
browser. We may employ cookies in order for our server to recognise a return visitor as a unique user including, without
limitation, monitoring information relating to how a visitor arrives at the website, what kind of browser a visitor is on,
what operating system a visitor is using, a visitor's IP address, and a visitor's click stream information and time stamp (for
example, which pages they have viewed, the time the pages were accessed and the time spent per web page)
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Should you wish to disable the cookies associated with these technologies, you may do so by changing the setting on your
browser. However, you may not be able to enter certain part(s) of our website.
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Contacting Us - Feedback, Withdrawal of Consent, Access and Correction of your
Personal Data
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If you have any questions or feedback relating to your Personal Data or our Data Protection Policy or would like to
withdraw your consent to any use of your Personal Data as set out in this Data Protection Policy or would like to obtain
access and make corrections to your Personal Data records, you can approach us via the following channels:
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Email us at & H\{4 2 cs@nanhua.sg
Call our hotline at Hf Z | 1#F#4££400-8888-910 press 552 then 4
Write in fi25 4 Shenton way #18-04 SGX Centre 2, Singapore 068807

Governing Law & A7

This Data Protection Policy and your use of this website shall be governed in all respects by the laws of Singapore.
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Disclaimer %77 HH

This website may have links to external third-party websites. Please note that third party websites are not covered by our
Privacy Notice. You are advised to read the privacy statement of each website that you visit, which collects personal data.
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